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Abstract

The objectives of this study were to study 1) background of the STOU Graduate Di-
ploma Students in Educational Administration, 2) generalization of information used by the
students, 3) information security of the students.

Sixty-six STOU Graduate Diploma Students in Educational Administration were sampled
from 79 students by systematic sampling. The research tool was close-ended questionnaire
divided into 3 parts: 1) background of the samples, 2) generalization of information using, 3)
information security of students based on 3 CIA Triad elements; (1) the confidentiality, (2) the
integrity, (3) the availability.

Research findings showed that 1) majority of samples were between 26-39 years old.
Most of them were masters’ degree-graduated female with the use of notebook computers
provided by one selves both at homes and offices, 2) generalization of information used by
samples were composed of 9 groups of applications, i.e. Word processor, Spreadsheets, Pre-
sentations, Social Media, Email Services, Cloud Drives, Web Browsers, Internet Video Services,
and some others applications, 3) CIA Triad-Base information security; the statistics showed that
in terms of (1) the confidentiality, 95.5% of the samples used and took care of information by
themselves, 69.7% did not secure the information by password and 54.5% allowed others to
use their computers even if 97% can identify the forms of secured password. Moreover, 54%
of the samples know the levels of governmental confidentiality levels. (2) The integrity, 92%
of the samples mentioned that the information integrity is interesting and relates directly to
their routine wok and 85% of the samples have backed up the information and 46% have
more than one copies of the backup besides 38% stated that they have backed up the infor-
mation every three months or more which is slightly not enough. (3) The availability, 100% of
the samples mentioned that they regularly have problems with the availability of information,
72%have small problems that they did not take it under their consideration but the colleagues
could provide assistant in case of needed. Anti-virus applications were installed by 85% of the
sample, while 56% downloaded from the internet besides 58% of the samples stated that
they have checked, upgraded, added or modified the programs used with information which is
in conflict with non-formal conversations of the researcher.

Keywords : Information Security Graduate Diploma Students
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